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The Learning for Life Autism Centre 
(L4Life) was established in 2004 as a 

not‑for‑profit organisation to help children 
with Autism Spectrum Disorder (ASD) 
in Victoria reach their full potential 
through Applied Behavioural 
Analysis‑based (ABA) 
Early Intensive Behavioural Intervention 
(EIBI) and education. 

Since then, our Co‑founders 
Dr. Amanda Sampson, 

Mary Muirhead OAM, 
Tom Gleisner AO and 
Pam Roy, have continued to 
guide and steer L4Life so 
that as many children with 
ASD, their families, schools 
and communities can 
thrive and meet the many 

and diverse challenges that 
living with autism presents.

Our 
Mission 

To provide the highest standard 
of ABA‑based services to help 
children with ASD and their 
families reach their full potential, 
regardless of their financial  

circumstances.
We are 

child‑centred
The ASD child is at the core 
of our work. We place the 

child’s wellbeing and their unique 
social, emotional and cognitive 

needs front and centre as we help 
them to become as independent 

and productive as 
possible.

We leverage 
the child’s 
natural learning 
environment:  
Home, School, Community.

L4Life programs leverage the ASD 
child’s natural learning environment 

which can include their home, 
playgroup, child‑care facility, preschool, 

class room and community. We place the 
child’s unique needs at the centre of 

these environments with the support 
of their family, peers, educators 

and members of their 
community. 

We are 
family‑focused

We partner with and support the 
family, guardians and care‑givers who 

live with and care for a child 
with ASD. We provide education, 

training, social and emotional  
support and, in some cases  

financial help, so that families  
can address and manage the  

impact of ASD on their 
child’s life, their family’s 

lives and their own.
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Before we get started,  
here is some information 
you may find helpful.
This report uses the terms ASD and autism interchangeably with the aim of using 
inclusive language wherever possible.  
We respect the autism community’s various preferences for identity. 

Autism Spectrum Disorder (ASD) 
is the diagnostic term used for autism (DSM5).

Autism is the general term used to describe a 
person with traits/behaviours associated with ASD.

■■ ASD or autism is a lifelong neurodevelopmental 
disorder with behaviours, language and learning 
ability affected from early childhood. Many young 
children with autism can appear to develop typically 
but often regress across the preschool years.

■■ Estimated prevalence of ASD is 1:70 for all 
people in Australia. The reported incidence 
of ASD is much higher in childhood and 
adolescence (5 to 14 years) when symptoms 
become evident and developmental and 
education milestones are noticeably affected.

■■ An increasing number of children under 
3 years of age are being diagnosed with ASD.

■■ Boys outnumber girls 4 to 1 in being 
diagnosed with ASD. Girls are generally 
diagnosed at a later age than boys.

■■ Preschool, primary and secondary school years 
are times when the impact of autism becomes 
evident. Core skills at school which require 
developed social, learning and communication 
skills are affected by the language, cognitive and 
adaptive behavioural challenges experienced by 
children with ASD. They particularly struggle 
to participate in these domains without 
specialised programs, counselling, and support.

Early Intensive Behavioural Intervention 
(EIBI) is a behaviour‑based treatment approach used 
with young ASD children up until their transition 
from the preschool classroom. Intensity refers to the 
number of hours of therapy a child receives per week. 

Best practice EIBI is defined as consisting of:
■  A minimum of 15 to 25 and up to 40 hours 

of therapy per week across 2 to 3 years.
■  Individualisation of intervention based 

on the child’s strengths and needs.
■■ An assessment process and regular 
program review and adjustment.

■■ Programs addressing the core deficits in 
ASD (language, play, social skills).

■■ Programs including functional approaches 
to challenging behaviour.

■■ Support for children in their transition 
from the preschool classroom.

■■ A highly supportive teaching environment, 
including support for and inclusion of family 
members in treatment processes.

Applied Behavioural Analysis (ABA) 
is the process of systematically applying 
interventions based on the principles of learning 
theory to improve socially significant behaviours 
to a meaningful degree. Specific ‘socially significant 
behaviours’ include academics, communication, 
social skills and adaptive living skills.

ABA therapy consists of behavioural 
therapists essentially breaking target behaviours 
down into small, manageable steps that they 
then teach the child to apply together as a 
meaningful, independent skill. It relies on 
repetition, success and positive reinforcement, 
and thoughtful goal and strategy selection based 
on a child’s individual abilities and needs, and 
data‑based decision‑making. ABA therapists 
evaluate the child’s progress via systematic 
observation and data collection and supervisors 
modify the child’s program accordingly. 

Highest standard ABA 
■■ The highest standard of ABA therapy requires 
initial and ongoing clinical and theoretical training 
and examination, and regular supervision 
for those delivering ABA programs. 

■■ L4Life program supervisors are required 
to have an average of 5 years’ experience 
in ABA therapy and program delivery.

■■ The CEO/President of the Lovaas Institute 
travels from the USA annually to oversee the 
L4Life program supervisors and the therapy 
team here in Australia. He ensures that our 
skills and the programming are as effective 
as possible for each individual child.

Before we get 
started…
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From 
before birth 

children are connected to 
family, community, culture and place. 

Their earliest development and learning 
takes place through these relationships, 

particularly within families, who are children’s 
first and most influential educators. 

As children participate in everyday life, 
they develop interests and construct 

their own identities and  
understandings of the world.

Belonging, Being, Becoming: The Early Years 
Learning Framework for Australia,  
Australian Federal Government 
Department of Education and 

Training, 2009, p.7

‘‘
’’
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A Message from the Chair
As we head into our 15th year we take stock of who we are, why we do 
what we do, what we have achieved and how we have arrived at 2018. 

It is moments of reflection like 
this that literally take my breath 
away. I think of how many children 
and families we have helped, 
how many educators we have 
trained, how many supporters 
have stepped forward and joined 

our Learning for Life Village and all the good times 
and challenging moments we have had along the 
way. I am proud of the calibre of services that we 
offer today and continue to develop as we listen to, 
watch and understand how we can better serve the 
autism community at large. Our staff members are an 
exceptional group of people who get on quietly with 
their work with professionalism, intelligence, energy, 
passion, kindness and, at the same time, always keep 
each child and family at the centre of their work. 
And Learning for Life has also brought together so 
many wonderful donors, volunteers and people 
behind the scenes who give funds, time and services 
that help us to keep our mission alive and on track. 

Moving to our new Centre in Kew in August 
2017 has made a great difference to all of our 
families, staff and supporters. The Centre feels 
like home with its playground and off‑street car 
park in the back and a lovely garden planted 
out by volunteers at the front. The building 
itself is more spacious and the layout allows 
for a more efficient timetable for our children, 
families and staff. It is a welcoming, happy and 
lively environment. We were privileged to have 
the Honourable Josh Frydenburg, Treasurer of 
Australia, Deputy Leader of the Liberal Party 
and Member for Kooyong, and Professor Cheryl 
Dissanayake from the Olga Tennison Autism 
Research Centre, La Trobe University, officially 
open the Centre in March. The heart of the 
Village we have created was celebrated that day.

Learning for Life has stayed the course with our 
Early Intensive Behavioural Intervention Full Service 
program despite its associated high financial cost and 
time commitment required of families and Learning 

for Life. Our research outcomes which were released 
and published earlier this year re‑confirm for us that 
best practice EIBI and highest standard ABA is still 
the most effective way for children on the autism 
spectrum to live to their potential. We dedicate 
a high percentage of funds raised at our events 
to subsidising as many young children with autism 
as possible in our EIBI program together with 
their families who are experiencing some form of 
disadvantage, so that they, too have the opportunity 
to be their best in life. Until the NDIS settles into 
itself and also the community it was designed to serve 
we will continue to provide Fair Access subsidies to 
as many children with autism as our capacity allows.

On reflecting about Learning for Life I believe 
it is the sense of connectedness and belonging 
that has sustained us over the past 14 years. The 
fact that I am surrounded by Board and staff 
members who have been with Learning for Life 
since 2004 and who remain loyal and dedicated to 
our purpose is incredibly gratifying and humbling. 
I am sure that the children and families we have 
served since 2004 have also felt this sense of 
belonging. After all, it is not ‘fitting in’ that our 
families want for their child but a true sense of 
being who they are and belonging in the world. 

I would personally like to thank the children, their 
families who have entrusted their children’s learning 
to us over the years, the therapists and staff who 
work with dedication to support them in bringing 
out their child’s potential, the generous and engaged 
donors who help to make it all happen and our 
amazing Village of supporters, all of whom we could 
not do without. Thank you each and every one. 

I am looking forward to the next year, our 
15th anniversary and hope to see many of 
our Learning for Life Village at the Crystal 
Gala in May to celebrate all that we have 
achieved and are yet to realise.

Mary Muirhead OAM  
Chair and Co‑founder
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Executive Officer’s Report 
The past year has been an amazing one for Learning for Life 
and has featured many highlights.

As I began to write my report, I reflected on 
where Learning for Life has come from as an 
organisation. You may not be aware that the concept 
of Learning for Life was initially discussed around 
a dining table with a handful of people who really 
understood what we were trying to do. Most of 
those people are still with us on the Board today. 
We knew that our ABA Early Intensive Behavioural 
Intervention worked but we also knew that it was 
financially out of reach for most families. There were 
also some outstanding people working as therapists 
for individual families and who we knew would 
eventually move on to other careers. Training as 
a behavioural therapist was something you did 
while you were at university studying something 
else. We challenged the idea that behavioural 
therapy couldn’t become someone’s career.

Today, Learning for Life employs 45 full and part 
time supervisors and therapists who approach their 
work with great care, compassion and commitment. 
Their curiosity and problem‑solving keeps Learning 
for Life alert to possibilities in addressing issues or 
challenges related to young children with autism. 
This is how our Inclusion Works program was 
born. It is a whole‑of‑school approach to positively 
managing challenging behaviours associated 
with autism in the classroom and playground. 
While we equip school staff with positive behavioural 
management strategies for all children with autism at 
the school, teachers additionally report feeling that 
they better manage whole‑of‑classroom behaviours. 
This is such a positive long‑term spin‑off for the 
economic investment. We are grateful to our 
supervisors and therapists who recognised this need 
and to the philanthropic organisations and individuals 
who have supported Inclusion Works programs to 
date. We particularly look forward to growing this 
program into regional Victoria over the coming years.

Over the past 14 years, I have watched Learning for 
Life grow from a grassroots organisation with a staff 
of 5 therapists providing service to 3 families to a 

fully‑fledged service provider with 
charity status. Learning for Life: 

■■ provides Best Practice EIBI 
services to 39 families with 
a staff of 49 people 

■■ provides Fair Access to 
our services so that those who could not 
otherwise afford it can have access to the 
highest standard of evidence‑based therapy

■■ has expanded its service delivery to include 
support for educators and school aged children

■■ has published its first outcome research study 
using the data collected over the last 14 years. 

We are navigating the National Disability Insurance 
Scheme (NDIS) which enables a greater number 
of children and their families to contemplate the 
possibility of evidence‑based therapy. This includes 
meeting regularly with other service providers in 
our field to ensure a consistent voice as we advocate 
and provide documentation for our clients. 

The support we receive at Learning for Life 
takes many forms. I would like to extend my 
appreciation and gratitude to all of those who have 
supported us with financial resources, pro‑bono 
services and volunteer hours. A particular thank 
you is directed to our staff. Without you, we 
would not be the organisation we are today. 

Learning for Life is more than the sum of its parts. 
We believe that an individual’s right to belong to 
their community, in the fullest sense of that concept, 
is at the foundation of everything we do. Inclusion 
and acceptance is so much more than tolerance. As 
we teach skills that allow an individual to express 
themselves, we are giving them a voice for all to hear. 

Pam Roy  
Executive Officer and Co‑founder



121children with autism 
between 2 and 13 years of age 
in L4Life programs.

Of the 121 children in L4Life programs...

Our Impact

     Age range of children

1 2 3 4 5 6 7 8 9 10 11 12 13

24 children were in the Early Intensive Behavioural Intervention (Consultancy Service Program)
Ages ranged from 2 to 12 years of  age

21 children were supported through Inclusion Works
Ages ranged from 5 to 11 years of  age

3 children participated in the Secret Agent Society Social Skills Program
Ages ranged from 8 to 12 years of  age

34 children were in the School Behavioural Support Program
Ages ranged from 5 to 13 years of  age

39 children were in the Early Intensive Behavioural Intervention (Full Service Program)
Ages ranged from 2 to 6 years of  age.  44% of  EIBI FSM are subsidised

17,355 therapy hours delivered

44% children subsidised through Fair Access

23% children transitioned out of 
EIBI Full Service Program to school

189 parents, siblings and grandparents trained/supported

6 training and education family workshops delivered

37
Victorian 

schools receiving 
support from 

L4Life
(35 SBSP and

2 Inclusion 
Works)

100%
Inclusion Works 

schools fully 
subsidised

through Fair 
Access

16
ABA training 

sessions 
delivered to 

early childhood, 
preschool, 

primary and 
secondary 

school educators
(with ABIA)

1,400
education and 
training hours 
delivered to 
university 

students on 
L4Life 

placement

Early Intensive Behaviour Intervention (Full Service Program) children specifically:
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L4Life came into our 
lives when Lucy was 2.

She was non‑verbal with no effective 
means of communication, existed on 
a diet of yoghurt and chips, and was 

terrified of new faces and places.

After four years of ABA, she is now able 
to communicate via an app on her iPad, 

has broadened her diet, and is extremely 
social and adventurous. 

We owe it all to  
Learning for Life. 

— Naomi, Lucy’s mum

‘‘

’’
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Fair Access 
Our Foundations
L4Life has provided subsidised Early Intensive 
Behavioural Intervention (EIBI) for young children 
with ASD since fundraising began in late 2004. 
The L4Life founders pursued not‑for‑profit status 
for the organisation in 2004 specifically so that 
donations could be received to support financially 
disadvantaged families who wished to access 
best practice EIBI for their young ASD child. 
Providing the highest standard of ABA‑based 
therapy for young children and students with ASD 
regardless of their family’s financial circumstances 
has always been a fundamental part of the L4Life 
Mission. Fair Access is the name given to our 
efforts with regard to this part of our Mission.

What is Fair Access?
L4Life’s Fair Access 
(formerly Fair Access 
Program) began as 
an event fundraising 
and grant‑seeking 
endeavour to be 
able to offer fair and 
equitable access to 
our best practice EIBI 
Full Service model 
for young children 
with ASD. From the 
beginning, we have been 
fortunate in having the 
generous support of private 
philanthropists, Charitable Trusts 
and Foundations, Corporate sponsors 
and individual donors who have partnered with 
L4Life to help us in realising this purpose every 
year. Our events, masterfully directed for 14 years 
by L4Life Chair and Co‑founder Mary Muirhead 
OAM, have enjoyed huge success through the 
most amazing L4Life Village of supporters including 
many pro bono and in‑kind service providers, 
volunteers and people wanting to have some fun 
while helping young ASD children and their families. 
This year 44% of ASD children in our EIBI Full 
Service program are receiving subsidised education 
through Fair Access. Until such time that external 
funding for children in L4Life’s EIBI Full Service 

program increases, a significant percentage of Fair 
Access funds raised from events will necessarily 
continue to be directed to children in the EIBI Full 
Service program. Remaining funds are directed 
to supporting our other strategic initiatives.

In 2018 L4Life modified the definition of Fair Access 
to reflect the growing need to include ABA‑based 
support for the increasing number of preschool 
and primary school aged children either diagnosed 
with ASD or presenting with challenging ASD‑like 
behaviour in the classroom (potentially undiagnosed). 

This means that preschools and primary schools, as 
well as families can access our services regardless 
of their level of financial or social advantage 

or hardship. What is deemed to be 
‘fair’ depends on each family’s 

and school’s unique set 
of circumstances. For 

school‑based programs 
L4Life receives 
recommendations 
from health 
professionals, 
educators and 
families of students 
with ASD. We then 
determine whether 

Fair Access is 
applicable and viable. 

L4Life subsequently 
seeks funding and service 

partners who can help to 
make the program a reality. 

L4Life has found favourable philanthropic support for 
schools whose social and economic circumstances 
significantly affect a high percentage of all children 
attending the school and where ASD is an additional 
challenge for teachers and staff in these schools. In 
2017/2018 our Inclusion Works school program 
has received such support for 2 schools: one in 
regional Victoria and another in outer metropolitan 
Melbourne. The Helen Macpherson Smith Trust and 
a private donor ensured that Inclusion Works was 
implemented in Shepparton and 5 Point Foundation 
continues to support a school in Endeavour Hills. 
(See page 19 for more on Inclusion Works program)

Fair 
Access is 

the subsidisation of fees 
(partial or whole) so that a child 

with ASD and their family can access 
L4Life ABA‑based therapy services 

where, without this subsidy, they could 
not. Fair Access therefore gives all 
children with ASD the right to an 

‘inclusive and quality education 
promoting life‑long learning’. 

(United Nations Sustainable 
Development Goal #4 – 

Education, 2015)

‘‘
’’
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The education and training of parents of ASD 
children is also a service that we are seeking to 
increase through Fair Access. We know there are 
families who seek short‑term ABA‑based training 
programs but who cannot afford the cost or time 
constraints. This year we have been investigating 
community‑based training opportunities for small 
groups of these families. It is hoped that we can 
grow such programs in the coming years. 

Fair Access is also our avenue for directing funds 
to equipment needs for the children. In October 
2017 the John and Betty Laidlaw Legacy and the 
Rotary Club of Balwyn jointly provided funds for the 
playground at the L4Life Centre. We are thankful 
as the timely funding that was provided meant 
that the playground was built within weeks of our 
move to the Centre. It is a functional part of our 
Centre‑based sessions and also provides siblings 
with play‑based activity. Technology such as iPads 
and communication programs like Proloquo2Go 
are also vital for daily reinforcement of EIBI learning. 
As with all technology, updating programs and 
ensuring that our children receiving EIBI have 
access to an iPad is important and is one of the 
roles of Fair Access. Our equipment needs are 
not great but they are integral to our programs.

L4Life is fortunate to have a generous and 
compassionate network of donors, many of 
whom have stayed the course as we continue our 
commitment to create equitable and fair access 
to our ABA‑based programs so that children with 
ASD and their families can reach their potential.

Pam Roy (Executive Officer),  

Mary Muirhead OAM (Chair and Director) 

and Dianne Allison (Fair Access Manager)
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Practice. Research. Knowledge.
From the beginning and with great foresight the L4Life 
founders understood the need to document, evaluate and then 
have the ability to replicate the outcomes that are possible 
with Early Intensive Behavioural Intervention (EIBI). 

1 Wood,S., Christian, M. and Sampson, A. (2018). Audit of outcomes following a community‑based  early intensive behavior intervention program for children 
with autism in Australia. Australian Journal of Psychology, 70(3), 217–224.

Evidence‑based research 
remains one of the pillars of 
L4Life, not only informing 
our work with ASD children, 
their families and communities 
but also in advocating for 

ABA‑based EIBI services to be made accessible 
to more ASD children Australia wide.

In February 2018 the L4Life research outcomes of 
our 12‑year study were published in the Australian 
Journal of Psychology 1. Sarah Wood (L4Life 
Clinical Supervisor and Research Coordinator), 
Dr. Amanda Sampson (L4Life Co‑founder, 
Board and Research Committee member) 
and Dr. Mary Christian (Research Committee 
member) collated and analysed the data and 
authored the article. The study recorded, tracked 
and analysed the responses and development of 
45 of the 64 children enrolled in the L4Life Full 
Service EIBI program between 2004 and 2016. 
It remains the only known research to date to 
investigate the effectiveness of EIBI, home‑based 
programs conducted on a community‑based 
cohort of Australian children with ASD.

Why we looked at the outcomes of   
EIBI in the community
University‑based research has shown that 
EIBI produces stronger and more reliable 
results for children with autism when ‘best 
practice EIBI’ is implemented. (See page 2 
for the definition of best practice EIBI).

The reality is that most EIBI programs are undertaken 
by families in their own homes and communities, 
not in University settings which have access to 
a variety of different resources. This creates a 
research‑to‑practice gap where the settings for 
delivery of the therapy can be significantly different 
and results are not always comparable. It is difficult 
for families to meet the prohibitively high cost and 

time commitments required for best practice EIBI 
(between 3 and 8 hours of therapy per day, 5 days 
per week for 50 weeks of the year for a minimum 
of 2 years at a cost of $70,000 to $200,000). 

As a not‑for‑profit organisation L4Life has worked 
hard to raise funds to be able to offer not only 
fee‑for‑service but also a subsidised best practice 
EIBI Full Service program to families wanting EIBI 
for their child/children with autism but who could 
not afford the program. This in turn meant that, 
with more children in our Full Service program our 
research could meet critical minimum numbers 
for rigorous evidence‑based methodology.

What we looked at
We evaluated the educational outcomes of 
45 children with ASD who had completed the 
L4Life EIBI Full Service program between 2004 
and 2016 and discussed these results alongside 
those reported in University‑based EIBI studies. 
We tracked whether the children entered 
mainstream primary school (with or without 
support) or special education. The 45 children 
in the L4Life cohort were between 2 years of 
age and 5 years 4 months with 78% being boys 
(35) and 22% girls (10). Each child received 
an average of 20 hours of community‑based 
intervention per week for 24 months. (For more 
detail on our Full Service model, see page 14)

In addition, we were able to analyse and compare 
the cognitive development, expressive and receptive 
language and adaptive functioning abilities of 32 of 
these children as they progressed through their EIBI 
program. (Thirteen of the 45 children did not meet 
the entry and exit assessment criteria for analysis). 
Outcomes for these 32 children were classified by 
whether the child had made substantial, moderate or 
minimal gains in the domains of language, cognition 
and adaptive behavior (able to transfer skills learned 
during intervention into their home and community). 

Sarah Wood 

(L4Life Research 

Co‑ordinator & 

Clinical Supervisor)
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What we discovered
Of the 45 children in the study, 48% transitioned 
to mainstream education with no support, 25% 
into mainstream education with some support and 
27% transitioned into specialist schools. On the 
standardised measures of language, cognition and 
adaptive behavior 45% made substantial gains, 27.5% 
made moderate gains and 27.5% made minimal gains 
when they graduated from their EIBI program. These 
results provide similar significant positive outcomes 
to those reported by University‑based studies.

Notwithstanding the limitations of research and also 
the challenges of delivering EIBI in the home and 
community, our study provides statistically significant 
clinical evidence that community‑based best practice 
EIBI programs can help many children with ASD make 
positive gains in realising their potential to transition 
into the least restrictive school setting possible. 

What does this mean?
Two of the keys to the positive outcomes are without 
doubt L4Life’s ability to follow and implement best 
practice guidelines for EIBI and our ABA‑based 
philosophy of the importance of context and 
meaningfulness of ‘place’ for young children with ASD. 

Best practice EIBI

Adherence to best practice EIBI was the constant 
variable between our study and University‑based 
studies. L4Life holds firm on the provision of best 
practice EIBI and also the highest standard of 
ABA‑based therapy. The combination of quality 
(standard) and quantity (hours) is an important 
consideration in the research outcomes. The 
training of our therapists and supervisors to the 
highest standard is critical in the success of EIBI. Our 
therapists undertake group theory training, individual 
practical training, a written examination and a final 
practical examination. Supervisors are required to 
work as a therapist and undertake supervision for 
an average of 5 years before they can become a 
supervisor themselves. A key L4Life quality assurance 
performance indicator is the annual visit to the 
Centre by Scott Wright, CEO and President of the 
US‑based Lovaas Institute. He reviews, upskills and 
supervises our staff and programs. In combination, 
best practice EIBI and the highest standard of ABA 
therapy have always been a point of difference for 
us as an organisation and the reason that we work 

hard to raise funds to subsidise EIBI for Fair Access 
for as many ASD children as our capacity allows. 

Context and meaningfulness 

of  ‘place’ for learning

L4Life’s ABA‑based services are underpinned by the 
importance of ‘place’ in the context of learning for 
each child with ASD. Our study shone a spotlight on 
the delivery of EIBI for 20 hours per week over an 
average of 2 years in the natural learning environment 
of each of the 45 children. Parents and caregivers 
play a critical role in the reinforcement and transfer 
of skills within and outside of the home environment. 
Apart from the interplay of best practice EIBI and 
ABA therapy in these results, it is highly likely that 
provision of L4Life’s Full Service program in the 
child’s natural learning environment also has multiple 
benefits for parents and caregivers. If this were not 
so then the uptake and sustainability of our EIBI 
programs would diminish. These results lead us to 
further ask questions regarding the benefits of our 
Full Service program for the families themselves. 

Where to next?
L4Life is looking forward to growing our research 
and data base and collaborating with other 
autism and aligned organisations and universities. 
We are currently involved in another 2 studies, 
one of which looks at support for parents of ASD 
children. And we have postgraduate students 
who are keen to include L4Life in their research. 
Meanwhile L4Life therapists continue to document 
their work with young children with ASD which 
means that we also continue to increase our 
data base for future analysis of and advocacy 
for our work in EIBI and ABA‑based therapy.

L4Life is grateful to the Grace and Emilio 
Foundation and O’Donohue Group for their 
financial assistance in supporting this project.

Emma Miller 

(Clinical Director),  

Scott Wright 

(CEO/President, 

Lovaas Institute)  

and Pam Roy 

(Executive Officer)
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At Home
Early Intensive Behavioural Intervention — 
Full Service Program
This is L4Life’s core service for young children 
(2 to 7 years of age) with ASD. It is an individualised 
ABA program delivered over an average of 2 years 
for between 25 and 40 hours per week in the child’s 
natural learning environment. Primarily home‑based, 
the program helps the child to transfer learned 
language, social, play and cognitive skills to other 
functional environments such as child‑care, preschool, 
primary school and local community. L4Life takes on 
all of the responsibility of recruiting and managing the 
therapist team on behalf of the family and provides 
for all safety and legal compliance requirements 
for the child, family and therapists. Quality control 

is managed with both ongoing supervision by the 

L4Life Clinical Director and Executive Officer as 

well as annual supervision from the Lovaas Institute 

in the USA which ensures that our skills and 

programming is as effective as possible for each child. 

Each child is allocated a full team of L4Life staff 

comprising a program supervisor and between 

3 to 5 L4Life therapists who deliver the program 

in collaboration with the child’s family. Parents 

participate in systematic fortnightly reviews of their 

child’s program and their feedback and needs are 

included in program modifications. Additionally, 



15

L4Life trains parents in ABA strategies enabling 
them to reinforce their child’s program in the 
therapists’ absence, help their child to generalise 
skills into the broader world, and interact as 
effectively and positively as possible with their 
child beyond their ABA program’s end. The L4Life 
Full Service program delivers best practice EIBI.

This year L4Life provided 17,335 therapy hours for 
the 39 children enrolled in the Full Service program 
with 44% of these children receiving subsidised 
therapy through Fair Access. The ratio of girls to boys 
(1:7) is lower than for the general population (1:4). 
We welcomed 16 new children and their families 
into the Full Service program while 11 children either 
graduated from the program or left for reasons 

such as moving overseas or to regional Victoria. 

Four of these graduating children (44%) transitioned 

into mainstream education without support and a 

further 5 children transitioned to Specialist Education 

settings (56%). While the total number of therapy 

hours decreased this year by 12%, the number 

of children in the program increased by 15%. 

This is due to the growing number of families of ASD 

children under 3 years of age using our Full Service 

program. It can be the case that younger children 

begin their ABA program on less hours and build to 

best practice over time as they show a readiness to 

move to a higher level in intensity. For the 189 current 

parents and caregivers of our EIBI programs we 

offered 6 education and training workshops. 

Early Intensive 
Behavioural Intervention 
— Consultancy 
Service Program
L4Life’s Consultancy Service can be a cost‑effective 
way for families to access EIBI ABA therapy 
within their financial means. L4Life provides a 
program supervisor for families who wish to 
organise and manage their own self‑recruited 
team of ABA therapists. These therapists can be 
parents, family members, volunteers, as well as 
students. The L4Life supervisor designs the child’s 
program, supervises its implementation by the 
family’s chosen therapists, meets with the family 
and therapists fortnightly and provides training 
for the family so that they can reinforce the 
child’s therapy during and in between therapy. 

In 2017/18 L4Life supported 24 children in this 
program at a ratio of 1:5 girls to boys. An increase 
of 41% in the number of families seeking this 
program from the previous year indicates that this 
is a popular option for families who are unable 
to meet the costs required of the Full Service 
program yet prefer ABA‑based therapy and 
behavioural management for their child. With many 
more variables to account for in the Consultancy 
Service program, we track but do not include 
the educational outcomes for these children in 
our current research. Annual Lovaas Institute 
supervision is also available to these families. 
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The “Parental Reward”
by Suzi Swann

As I walked into the Mother’s Day event at kinder, 
I was greeted by a happy looking row of children’s 
paintings which I carefully inspected with a natural 
parental curiosity. I had been invited by my son to 
attend a Mother’s Day morning tea at his 4‑year‑old 
kinder, and I examined the paintings in their 
fluorescent glory: they were shapes interconnected 
to resemble each child’s representation of their Mum. 

In one painting, tangerine circles created a head, 
and the facial features were complimented with 
circular eyes and a half‑moon mouth. In another, 
a cross was spread richly and evenly to create a 
torso which was covered by a triangle dress of 
Persian blue. The mothers in the other paintings 
were sprouting hues of daisy yellows, petal 
pinks and spring greens from their heads.

I wondered when I would locate my son’s 
painting. And I had a mother’s instinct it 
would be different from the others.

The 4‑year‑old kinder paintings impressed me 
in the continuity of the children’s development 
since the previous year. The paintings also made 
me feel anxious. By comparison, my son’s painting 
was an abstract assemblage of messy colours.

I looked over at Marilyn, my son’s ABA therapist, 
who was directing my son, Jack, to hang his bag 
up on a hook. 

“What do you want to do with Mum?” Marilyn 
asked my son. And in an instant the concept of 
“Mother’s Day” had been altered. After considering 
the question posed to him, my son replied.

“Reading,” he said.

I realised the concept of Mother’s Day was 
not about my son doing what all the other 
children were doing. It was about celebrating 
the day in our own way. I felt all my stress 
deflated like air wheezing out of a balloon.

I watched as the other kids and their Mothers 
played with magnets and blocks. Some children 
painted and pasted. The room was humming 
with energy like a swarm of busy bees as my son 
and I walked over to the book nook. We sat on 
Moroccan cushions of tessellated mosaic adornment. 
While we were ensconced in fuchsia, azure and 
indigo, I read the book Rumpelstiltskin to my son.

When the book was done, my son was getting restless. 

“What do you want to do now?”

“Outside,” he replied.

“What do you want to do outside?”

“Swing. I want swing,” my son said.

I picked up my son and put him on the tyre 
swing. I held him up in the swing and released 
him. As the swing came to a natural stop, 
I prompted my son for more speech.

“Say: I. Want. More. Swing,” I told him. He said it.

“Say: Ready. Set…” 

“Go,” he giggled seconds before I catapulted him back 
into the air.

Jack’s teacher came outside and asked us if we would 
like to take a mother‑son dress‑up picture in the 
photo lab. 

“Yes,” I replied nervously. Would Jack comply?

“Let’s take a picture,” I advised my son taking him by 
the hand. 

From the props I chose an outlandish aquamarine 
feather boa and Jack wore a black sequined 
baker boy cap which I positioned slightly 
askew atop his pate. Jack looked straight at the 
camera. What a fantastic memory to make, 
I thought. After Judy took our picture, she 
commented that we didn’t take one last year.
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“I don’t think he was ready for it last year,” I replied 
diplomatically.

“He’s doing really well,” Judy said. It was undeniable. 
Jack was much more composed this year. His 
language was increasing. He could sit on the mat 
obediently for long periods of time instead of 
constantly needing to be on the move. He had 
become more adept at receiving and interpreting 
instructions. Later in the day, another Mum whose 
son also attends 4‑year‑old kinder commented 
on “how well Jack has been doing lately”. It was 
real. I wasn’t imagining how far he had come.

Rewind one year and I had been so scared 
to attend the same Mother’s Day event. 
At 3‑year‑old kinder, my son had a limited 
vocabulary; he was constantly distracted by 
the disquieting din of the children around 
him; and he could unpredictably tantrum 
for an hour if redirected from a task. What 
worried me the most was that he seemed 
to lack understanding of how he fit into, and 
what his place was, in the big world of kinder.

Very early on what frightened me about my son’s 
ASD diagnosis was what I read in a book about 
the “parental reward” that most parents with 
neurotypical children receive. The Australian Autism 
Handbook read: “parents don’t receive much in 
return for their efforts”. Raising young children can 
be hard work and yet parents of children with ASD 
aren’t given little toothy smiles, thankful hugs or sighs 
of “I love you”. Without such gestures of appreciation, 
the book avowed, parenting can feel thankless.

I was familiar with this kind of emotional withdrawal. 
In the early years, Jack was possessive of his 
father, yet I was invisible. Although this withdrawal 
may have been accurate for the early days, our 
4½‑year‑old son is starting to show more affection 
and he now kisses both my husband, myself and 
our two younger sons. He will give us hugs too. 

This year, Mother’s Day was a pleasant surprise for 
all the right reasons. My son’s development feels 
like a miracle, yet it is not. I stopped to remember 
that Jack had been doing ABA therapy for the last 
2 years, 5 hours a day, 5 days a week. Jack’s progress 
had been laborious; his skills hard won. All of Jack’s 
achievements can only best be contemplated 
through the window of old school qualities such 
as — perseverance, hard work and dedication.

In our situation has the “parental reward” 
finally arrived? In hindsight, I don’t think so. 
It was always there, buried deeply under 
the silt of anxiety, the sediment of concern 
for our son’s atypical development. 

Finally, there was a present for each of 
the mothers. Jack knows what a present 
is now. And he passed me mine.

The gift was an enamel‑based painting Jack had 
made. There was a stick‑figure mum drawn over 
the top of the pearlescent pinks, blues and purples. 
It had been drawn with black permanent marker.

“Jack did this all by himself,” Marilyn told 
me. Marilyn meant that it was not done 
hand‑over‑hand merely on verbal instruction.

“Really?” I questioned. 

I covered my son in kisses and he didn’t protest. 
In fact, I think he enjoyed the attention and 
jointly understood my appreciation.

This was the final surprise I had not anticipated. 
I felt pride and joy flood my body like basking in 
a warm glow of sunshine after a long winter.

Suzi Swann, BA
Suzi has a BA Professional Writing from Deakin 
University and a BA English Literature (First Class 
Honours) from Westminster University, London. 
Suzi is a Melbourne based freelance writer 
and mother of three young boys.
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At School
The transition to or between schools for a child with ASD 
can be one of the most difficult milestones. 

It is a time of change and separation for a child with 
autism. L4Life offers 3 different programs to help 
any primary and secondary school ASD children, 
their families and educators to manage this transition 
with ongoing or short‑term ABA‑based support. 

School Behavioural Support 
Program (SBSP)

This year the L4Life School Behavioural Support 
Program has provided 34 children, their 
families and teachers with strategies, advice and 
in‑classroom support on how to best manage the 
unique academic, social and general behavioural 
challenges of each child. Most of the 35 schools 
serviced by SBSP are in the metropolitan and 
outer metropolitan Melbourne areas, with a 
few in regional Victoria (Bendigo, Warragul and 
Geelong). The number of families and schools 
seeking this L4Life program increased 21% from 
the previous year. Such an increase reflects the 
improved awareness of the benefits of ABA 
and SBSP among the education community and 
also a number of children moving from our 
EIBI Consultancy program into school settings. 
The ratio of girls to boys this year was 1:5. 

Inclusion Works 
L4Life has developed an innovative approach 
to whole‑of‑school support for all children 
with ASD attending the one school. Inclusion 
Works was designed by L4Life to give teaching 
and support staff at Victorian schools positive 
behavioural management training and ongoing 
support to assist each ASD child attending their 
school. A significant benefit to Inclusion Works is 
that over the period of a year it upskills and assists 
teachers to manage current and future students’ 
challenging cognitive and social behaviours that 
may or may not be associated with ASD. Since 
June 2017 L4Life has collectively supported more 
than 30 teachers and staff and 21 ASD students 
as we partnered with 2 primary schools, one 
in Shepparton and another in Endeavour Hills 
to deliver Inclusion Works programs through 
Fair Access. Outcomes of our evaluation 

at completion of Inclusion Works at one 
school show that all teachers reported:

■■ Increased confidence and ability in managing 
challenging behaviour in their classroom.

■■ Increased ability to support academic 
development of ASD students.

■■ Increased ability to support emotional and 
social development of ASD students.

■■ Increased ability to manage challenging/
inappropriate playground behaviour.

Due to the efficiency, effectiveness and 
sustainability of Inclusion Works it has 
gained interest from both the education 
and philanthropic sectors particularly in 
disadvantaged parts of regional Victoria. 
Inclusion Works is L4Life’s preferred 
school‑based support program in regional 
and rural Victoria and as we strategically grow 
our services into regional Victoria we expect 
Inclusion Works likewise to grow in uptake.

Secret Agent Society Social 
Skills Program (SAS)
The internationally popular Secret Agent Society 
was developed by the Social Skills Training Institute 
in Queensland and is offered by L4Life at our 
Centre. SAS is a small group short‑term program 
which assists students between 8 and 12 years of 
age who are experiencing an emotional or social 
speedbump at school, home or in a community 
setting. The program is run weekly over 10 weeks, 
usually a school term, and helps students to 
recognise emotions in themselves, express 
themselves appropriately, manage bullying and 
coping with feelings of anger or anxiety, amongst 
other issues they are currently facing. L4Life 
enrolled 3 students in SAS this year, a decrease of 
50% from last year. We place great importance on 
achieving best matching of students in each group 
(up to 4 students) so that results are achieved 
and time and money is effectively spent for the 
families. For reasons of matching, timing and 
funding, we ran a single SAS program this year.
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Why do I work for Learning for Life? 
Why did I choose to stay in this 
job and make it my career path? 

Despite the challenges, the ups and downs, the steps 
forward and the steps backwards, why I continue 
to work in this field, is because I truly feel L4L is 
making a positive difference to children’s lives, to 
parents lives, and to the broader community. 

When a parent tells you they are taken aback 
because their child on the spectrum can, not 
only ride their scooter independently, but 
they are also motivated and show initiative 
to do so by themselves... that is why. 

When a parent opens up to you letting you 
know of their struggles and reaches out for 
help, and you feel like you can upskill them, give 
them strategies, do something to help them 
to better their wellbeing… that is why. 

When a parent tells you they are impressed 
because their child has requested to go to 
the toilet on their own… that is why. 

When a child who finds it difficult to look at you, 
smiles at you and copies the silly actions or facial 
expressions you are making… that is why. 

When you start to see interests and intrinsic 
motivation emerge and you can start following 
the child’s lead to progress their skills based on 
these interests and strengths… that is why.

When the organisation you work for accepts 
you as an individual, allows flexibility and puts 
an emphasis on staff wellbeing… that is why. 

Erin Sinclair 
Clinical Supervisor & 
Chief Happiness Officer
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In the Community
The concept of community is close to the heart of L4Life. 

L4Life’s commitment and service to communities 
across Victoria provides a reciprocal and broader 
benefit to all children with autism and their families 
whereby our education and training of community 
members weave supportive nets of understanding 
and acceptance of people living with autism. 

ABA training for Parents and Carers 
and ABA Therapists 
L4Life delivered 4 community ABA training 
workshops for parents of children with ASD 
and community ABA therapists (in partnership 
with the Autism Behavioural Intervention 
Association — ABIA). Our strong partnership 
with ABIA ensures that together we build 
the capacity of parents, carers and ABA 
therapists in the wider autism community.

Educator Training sessions
L4Life delivered 16 ABA training sessions through 
ABIA this year to early childhood, preschool, 
primary school, and secondary school teachers 
and aides wanting to learn more about how 
ABA can help them in their work in the group 
setting and classroom. These sessions, which 
are aligned to the Australian Professional 
Standards for Teachers (APST), offer strategies 
for positive behaviour management which 
may help them and their ASD students.

University Student Placement Program
The number of University students who 
trained with us over the past year doubled to 8. 
A total of 1,400 hours of education and training 
was provided to them by L4Life psychologists and 
supervisors. This program is a foundation point 
for tertiary students who may want to consider 
a career path in behavioural intervention. 
Under L4Life supervision, the 8 students 
from RMIT, Australian Catholic University and 
University of Melbourne received theoretical and 
practical training which included data collection 
plus social and educational interaction with 
the children. We greatly value this opportunity 
to educate University students who may or 
may not continue on into the autism field. 

Professional Presentations by 
L4Life Supervisors and Therapists
Each year there are opportunities for L4Life staff to 
learn, teach, share and network with professionals 
within and beyond the autism sector. Usually led by 
our Research Coordinator, Sarah Wood, L4Life has 
a presence at conferences such as the Asia Pacific 
Autism Conference (APAC) and ABA Today, both 
held every 2 years. This year Sarah presented 
data on Inclusion Works at the APAC conference 
and had a paper accepted for the Aspect Autism 
in Education conference. She is also a member 
of a Functional Behaviour Analysis think tank of 
researchers and clinicians affiliated with Monash 
University and the University of Melbourne. 
This is a vital part of L4Life’s investment in future 
directions of autism research and clinical practice.

Presentations to Community 
Organisations and Businesses
Each year L4Life is invited to make presentations 
to community groups such as Rotary Clubs, 
Local Councils, Community Chests and businesses. 
Our Board members, Patrons and staff happily 
accept these opportunities, not only to promote 
L4Life’s work but also to advocate for people living 
with autism. This is a positive way for L4Life to give 
back to community groups who often attend our 
events and show support in a number of ways. 

L4Life Autism Psychological 
Support Services
L4Life psychologists provides standardised 
psychological assessments for children with 
ASD as well as professional support and 
guidance for the children’s families.

L4Life supervisors, therapists and staff
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L4Life News
Tom Gleisner AO 
L4Life Patron and Co‑founder, Tom Gleisner was 
awarded an Officer in the General Division of the 
Order of Australia medal in the Queen’s Birthday 
Honours list in June this year. Tom’s long‑time 
commitment and support for both the Learning for 
Life Autism Centre and Challenge Children’s Cancer 
organisations (15 and 30 years respectively) as well as 
his distinguished service to the media and television 
industries as a writer, producer, actor and presenter 
were recognised in a ceremony at Government 
House in Melbourne where he was joined by Mary 
Muirhead OAM, L4Life Chair, Co‑founder and wife 
of Tom, along with their family. Tom is the Chair 
of Challenge and Secretary of the L4Life Board.

Whether he is working behind the scenes organising 
Kwiz for the Kidz trivia questions, setting up audio 
equipment, sizzling sausages for families and friends 
at our events, minute‑taking for the L4Life Board 
or acting as Master of Ceremonies and hosting 
our events, Tom has always brought something 
very special to L4Life. One of Tom’s greatest 
and unique gifts to Learning for Life is his quiet 
dedication and eloquent efforts in keeping ASD in 
the public gaze. Many people know Tom through 
his decades‑long national media presence but the 
L4Life Village knows him better for his self‑effacing 
manner and genuine dedication to supporting 
people who live with the impact of ASD.

Congratulations and thank you, Tom. We are 
both proud and hugely grateful for everything 
that you have done and continue to do in 
supporting and advocating for ASD children, 
their families and communities both within 
the L4Life Village and across Australia.

The Learning for Life Autism 
Centre Moves to a New Home 
In March this year we celebrated the official opening 
of our new Centre at 25–27 High Street South, Kew. 
L4Life had outgrown the previous premises in 
Balwyn with a need for more space, rooms, natural 
light and a safe outdoor play space for the growing 
number of families using our services and visiting 
the Centre. Our new home is a warm and inviting 
house generously renovated by our Landlord 
especially with our L4Life children in mind. 

The children’s art work, photos, books and 
stories are on display throughout, providing 
the children visiting the Centre with a sense of 
fun, familiarity and safety. The Honourable Josh 
Frydenberg, Treasurer of Australia, Deputy 
Leader of the Liberal Party and Member for 
Kooyong, officially opened the Centre, cutting 
the ribbon alongside our long‑time supporter 
Professor Cheryl Dissanayake, Director of the 
Olga Tennison Autism Research Centre, La Trobe 
University. Those present from our L4Life Village 
listened as Mr. Frydenberg acknowledged 
that, as a parent himself he understands the 
desire and need for the availability of best 
quality services for all children, and particularly 
those with autism. He was impressed with our 
commitment to children with ASD and their 
families and is keeping L4Life in his sight.

Tom Gleisner AO 

with Cathy Gleisner, 

Anita Muirhead and 

Mary Muirhead OAM

L/R: Emma Miller (L4Life Clinical Director), Professor 

Cheryl Dissanayake (Professor, La Trobe University), 

Tom Gleisner AO, Mary Muirhead OAM, The Honorable 

Josh Frydenburg (Treasurer of  Australia, Deputy Leader 

of  Liberal Party and Member for Kooyong), Pam Roy 

and Dr. Amanda Sampson (L4Life Patron/Co‑founder)



23

Donors, supporters and staff were also delighted 
to see current and former L4Life children and 
families having fun in the purpose‑designed new 
playground which was generously sponsored 
by the John and Betty Laidlaw Legacy and 
The Rotary Club of Balwyn. The playground 
extends opportunity for our children and 
their siblings to learn outdoors in nature 
and in safety. Our gratitude to the John and 
Betty Laidlaw Legacy and The Rotary Club of 
Balwyn for making this playground possible so 
readily after we moved into the premises. 

Shayna Burns Joins  
the L4Life Board 

L4Life welcomed 
Shayna Burns as 
a member of the 
Board, and Chair of 
the Marketing and 
Communications 
subcommittee in 
January 2018. 

Shayna is a 
Marketing 
Consultant 

with more than 12 years of experience in 
digital marketing across not‑for‑profit, tourism, 
retail, business‑to‑business and other sectors. 
She worked for 2 years with the L4Life team 
on behalf of their digital agency, WeAreDigital 
and since joining us has helped to develop new 
strategies, processes and reporting to improve 
marketing efficiencies and performance. 

Shayna has a passion for helping others in her 
community to succeed and regularly volunteers 
her time to assist. She arrived in Australia from 
Toronto, Canada in 2012 and fills her free time 
with exploring and travelling, cooking, dance and 
enjoying Melbourne’s delicious food scene. 

“All it took to consider volunteering was 
meeting the team and seeing their kindness and 
dedication. The decision was cemented after 
I met a family and heard how thankful they were 
for L4Life. It’s the type of organisation you want 
to succeed. They really do make a difference.”

We just love the fresh approaches, enthusiasm 
and expertise that Shayna brings to L4Life. 

Farewell Christine Darcas 
Christine Darcas joined L4Life in 2011 with the 
purpose of assisting Mary Muirhead in raising much 
needed funds to subsidise the L4Life EIBI programs for 
ASD children from financially disadvantaged families. 

Over the years and in collaboration with the 
L4Life team Christine developed her role to meet 
the expanding needs of L4Life. She created the 
Fair Access Program and increased philanthropic 
support for our subsidised ASD children and 
their families. She was able to incorporate her 
expertise in marketing, communications, creative 
and grant writing, as well as promoting L4Life’s 
programs to the various sectors of the community 
for engagement and support. She developed initial 
strategies, website design and upkeep, the Swinburne 
University Internship program and assumed the 
responsibility for Annual Reports and brochures.

Christine relinquished her role at L4Life to focus 
on her new direction of grant‑making in the area 
of women’s and children’s health, wellbeing and 
safety through the Melbourne Women’s Fund. 
She is a great friend within the L4Life Village. Her 
commitment lives on in her warm and cheerful 
participation in L4Life events. Thank you, Christine.

Welcome to Dianne Allison 
Fair Access Manager
Dianne joined L4Life in February this year to continue 
the great work of Christine Darcas in the area of 
fundraising to develop and support our Fair Access 
initiatives. Dianne was previously a developmental 
Music Therapist, lecturer/researcher in Music 
Therapy for more than 20 years at the University of 
Melbourne and President of the Australian Music 
Therapy Association. In 2014, she began working as a 
strategic business and fundraising consultant for more 
than 25 Not For Profit organisations. She brings a 
wealth of clinical knowledge about autism as well as 
experience across different NFP issues and causes. 

Natalia Molini 

(Marketing), 

Christine Darcas, 

Annie Gleisner 

(volunteer) and 

Mary Muirhead OAM
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L4Life Events 
Run Melbourne — July

Thirty‑one people from the L4Life Village donned 
the bright green Team L4Life T‑shirts and ran, 
jogged, walked or dawdled their way around the 
Run Melbourne circuit to raise over $20,000 for 
Fair Access. Notable Village member Hamish Blake 
provided fun and more fun as he took photos, had 
photos taken with him and created an Instagram 
Story along the course. It is one of those events 
that brings current as well as new members of 
our Village together. Thank you to everyone who 
participated and an especially big thanks to the 
people who sponsored our runners and walkers. 

Kwiz For The Kidz — August
Kwiz for Kidz 2017 sold out early in anticipation 
of another night of laughs, fun and fundraising. 
The popular format involves a casual night of trivia 
with Have You Being Paying Attention host and 
L4Life patron Tom Gleisner AO, co‑hosting this 
year with his Working Dog buddies; Rob Sitch, 
Santo Cilauro and Jane Kennedy. Live music 
rounds by Lindsay Field and the L4Life Quartet 
(Therese and Ciara McCoppin, Jean McMullin 
and Cath Brennan) kept guests entertained as 

did Jane Kennedy’s round of Sing the Last Line 
of the Song. Held at the Richmond Football Club 
you could feel the excitement reach finals fever 
pitch. Thanks to Cones Icecream for donating ice 
cream for the 9th consecutive year! Sue O’Shea 
collected and organised the auction items and 
did a fabulous job with volunteers Rashmee Bala, 
Ciara McCoppin, Annie Gleisner and Natalia Molini. 
Kwiz for Kids is a much‑loved fixture in the L4Life 
calendar. Thanks to everyone who puts the ‘F’ 
in fun and fundraising each year for this event.

Charity Drive Days — October
For the second year in a row the Charity Drive 
Days team generously donated to L4Life as a result 
of their 2‑day racing car event at Phillip Island in 
October. Greg La Manna, Michael Piccolo, Cameron 
Smith and Nick Argyrou hire the track and convert 
their passion for motor sports into the highest 
level of fundraising, making $400,000 to give to a 
number of charities. L4Life was very lucky to be 
a beneficiary. These guys really know the value of 
family, caring and giving. They don’t do things by 
halves as they give their all. Thanks to everyone 
who contributes to the Charity Drive Days event. 
We can see that fast cars and big hearts go together.
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Open Gardens Weekends — Boggy 
Creek Station in Yea and Kinkora 
in Hawthorn — November
Over 2 weekends in November 2017, L4Life was 
the fortunate beneficiary of funds raised from 
entry fees and fundraising at 2 Open Garden 
Victoria events. Over 1,100 people enjoyed the 
weekends and the hospitality provided by 2 L4Life 
supporters, the Cator family and our Co‑patron and 
Co‑founder, Dr. Amanda Sampson and her family.

Boggy Creek Station in Yea was enjoyed by hundreds 
of people who were treated to morning and 

afternoon teas in 
between wandering 
the serene rural 
setting, buying 
artisan glass artware, 
produce and 
plants and buying 
a raffle ticket. 

The following 
weekend, the 
Cator family and 
L4Life Volunteers 

welcomed the public to Kinkora Open Garden 
in Hawthorn. The garden was superb, the setting 
relaxing and the weather beautiful and sunny. 
Musicians entertained guests and long‑time L4Life 
Volunteer Meg Bartel took ‘yoga in the garden’ classes.

Thanks must go to Kids in Philanthropy who 
baked goodies for the morning teas, our dedicated 
volunteers and the Rotary Club of Yea. Most 
importantly, thanks to the Cator family and Dr. 
Sampson and her family for offering L4Life the 
opportunity to be the beneficiary of the events. 

AbiiTEA — April
Each April we join communities world‑wide in 
raising awareness of autism and its impact on World 
Autism Awareness Day. Our Village supporters 
invite their friends and colleagues to join them for 
a morning tea to raise funds and awareness across 
the month of April. This year we thank Sue West 
(Foundation House), Mary Brest (Ladies Who 
Lunch), Kerry Barker (Australian Energy Marketing 
Operator) and Melanie Larkey (Morrisons Café, 
Hawthorn) who each hosted a morning tea. It is 
a wonderfully social way to support and consider 
those who live with autism. Thank you ladies. You 
may like to host an AbiliTEA in 2019!

L4Life Escape 
Luncheon — June
Fifi Box hosted 100 people on behalf 
of L4Life at this beautiful luncheon 
held at Hellenic Republic in Kew. The 
restaurant was the perfect setting for an 
Escape Luncheon with the suspended 
fishing nets, Hellenic blue and white 
pottery plates and scrumptious food. 
A Bubbles Bar (courtesy of Nelson Alexander Kew) 
greeted guests after which Fifi and Mary had an 
open‑mike discussion about children, parenthood and 
holidays. Our guest speaker was Bennison O’Reilly, 
mother of Sam and author of key texts on autism. 
Sam was the subject of an Australian Story episode 
and Bennison discussed the highs and challenges 
that Sam and his parents have experienced, as 
well as sharing the Australian Story highlights.

A small and enthusiastic group of volunteers assisted 
with auction items as well as table‑to‑table sales 
of gorgeous jewellery. Thank you to everyone 
who volunteered, attended and donated items, in 
particular Bennison O’Reilly, Travel Vanuatu, Waimea 
Tasmania, Steph Schall Hub, Nelson Alexander Kew, 
Georgia Hatzis, Fiona Wilson and Hellenic Republic.
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Governance 
Patrons
Dr. Amanda Sampson, MMBS (Monash) FRANZCOG, DDU, COGU
Tom Gleisner, B.A., LL.B, AO

Board of Directors
 Chair Mary Muirhead, BVSc, OAM
 Secretary/Public Officer Tom Gleisner, B.A., LL.B, AO
 Treasurer Melanie Larkey, B.A. Engineering (Chem)
 Non‑Executive Directors Dr. Amanda Sampson, MMBS (Monash) FRANZCOG, DDU, COCG  
  Pam Roy, B.B.A. (Accounting)  
  Sally McNeilly, B.A., Grad Dip App Psych, Grad Dip HR 
  Geoff Dixon, B.A. (Economics) 
  Sonia Pike, B.A. (Psych) 
  Aaron Gleisner, B.A. (Hons) (Criminology) 
  Shayna Burns, B.A. ( Journalism & Media Studies)
Staff
 Director & Fundraising Coordinator Mary Muirhead, BVSc. OAM (Honorary)
 Executive Officer  Pam Roy, B.B.A (Accounting)
 Clinical Director Emma Miller, B.A., B.Sc
 Clinical Supervisor and  
 Research Program Coordinator Sarah Wood, B.A., P.G. Dip Psych, M.Ed. Psych, M.A.P.S
 NDIS Co‑Ordinator Emma Davies, BSC (OT)
 Grants/Marketing Communications  
 Coordinator Christine Darcas (resigned January 2018)
 Fair Access Manager  Dianne Allison B.Mus., M.Mus (Therapy) MAICD (started February 2018)
 Office Manager/Bookkeeper Carol Barclay
 Timetable Coordinator Celeste Sullivan 
 Clinical Supervisors Samantha Boyle, B.Sc., P.G. Dip. Psych, M. ED. Psych, M.A.P.S. 
  Sara Allen, B.Sc., P.G. Dip. Psych 
  Jodi Harris, B.Hs. (Psych & Dis)  
  Tiffany Poljakovic B.A., G. Dip. Psych 
  Nilushi Goonetilleke B.A. (Psych) 
  Claire Taptil 
  Erin Sinclair BSc (Hons)
 HR/Recruitment Sally McNeilly (Honorary)
 Accountants  Wilson Pateras
 Auditors DFK Kidsons
 IT Support Malcolm Mitchell
 L4L Therapists  45 Full/Part time therapists (as at 30 June 2018)

Sub‑Committees
Best Practice 
Emma Miller (Chair) 
Pam Roy 
Dr. Amanda Sampson 
Sarah Wood

Risk & Governance 
Geoff Dixon (Chair) 
Aaron Gleisner 
Melanie Larkey 
Sally McNeilly 
Sonia Pike 

 

Research
Dr. Amanda Sampson (Chair) 
Sara Allen 
Dr. Mary Christian 
Emma Miller 
Pam Roy 
Sarah Wood
Marketing Communications & Fundraising 
Shayna Burns (Chair, started January 2018) 
Dianne Allison (started February 2018) 
Carol Barclay 
Christine Darcas (resigned January 2018) 
Natalia Molini 
Mary Muirhead OAM 
Pam Roy
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Financial Report
This year, we are pleased to report that Learning for Life Limited achieved 
a comprehensive surplus of $36,252 and total revenues of $1,613,299. 

The comprehensive surplus is a decrease from 
previous year results primarily due to the expenses 
relating to the move to our new centre in Kew as 
well as the associated rental increase. While we 
achieved an increase in service revenue, the surplus 
relied heavily on outside funding sources including 
philanthropic donations and fundraising events. 

We were able to direct subsidy funds of $258,621 
to support Fair Access across our services to families 
in need. We remain confident that we will be able 
to continue our current subsidised services through 
to the end of FY 2018/2019. We have continued 
to provide administrative support to families who 
are entering the NDIS scheme as well as families 
who are having their periodic review. In addition 
to providing direct support to families, our NDIS 
Coordinator provided training to all supervisory 
staff which allowed us to streamline the process for 
NDIS entry and review with supervisors now being 
skilled in supporting their families with the rigorous 
preparation and reporting requirements. While there 
remains an element of unpredictability with funding 
levels from the NDIS, families have been granted 
plans that have enabled an increase in the number 
of hours they were able to provide their children 
and have correspondingly decreased the reliance 

on subsidy funding from L4Life. The net effect has 
been our ability to provide reduced subsidies to an 
even greater number of families requiring financial 
support. We anticipate that all eligible families will 
have access to the NDIS scheme by December 2019.

When L4Life relocated to our new premises, it was 
our objective to fund the increase in annual rent 
with service revenue within 3 years. An amount 
equivalent to 3 years of rental costs was held in our 
cash reserve account – we are pleased to report 
that we were not required to access the reserve 
fund for our first year of rental costs but were 
able to cover this as a result of an increase in the 
number of hours of therapy services delivered 
and close management of our administration 
costs and processes. For 2018‑2019, we have 
reduced the rental consideration held to 2 years. 

Our cash reserve funds at 30 June 2018 are being 
held in a cash management fund. These funds are 
in reserve to ensure continued sustainability of 
current and future subsidies as well as continued 
investment in our strategic priorities. 

Pam Roy 
Executive Officer

Other expenses 6%

Depreciation and amortisation 1%

Occupancy costs 6%

Grant and fundraising costs 2%

Employee related costs 85%

Other 2%

Consulting fees 4%

Workshop families’ tuition fees 4%

Community Endowment contributions 3%

Donations and Grants 26%

Fundraising Income 6%

Therapy tuition Fees 55%

Revenue Expenses

 2018 2017

Therapy tuition fees $880,800 $856,625
Workshop families’ tuition fees $71,610 $53,945
Fundraising Income $102,591 $153,006
Donations & Grants $420,470 $361,264
Community Endowment $47,113 $86,760
Consulting fees $66,927 $49,462
Other $23,788 $25,889
Total Revenue $1,613,299 $1,586,951

 2018 2017

Employee related costs $1,338,049 $1,259,608
Grant and fundraising costs $30,735 $59,027
Occupancy costs $93,625 $42,513
Depreciation and amortization $10,082 $3,123
Other expenses $104,556 $108,364
Total Expenses $1,577,047 $1,472,635

Surplus for the year $36,252 $114,316
Total comprehensive  
result for the year $36,252 $114,316
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Why I Volunteer 
with L4Life
I volunteer for L4Life because I believe in 
Applied Behavioural Analysis as a means 
of promoting life enhancing outcomes for 
neuro‑atypical children and their families. 

Focusing on behaviour and relationships in a 
supportive and constructive environment makes 
so much sense in a world of quick fixes. I believe 
L4Life models a type of fidelity that is rare in 
our outcomes‑driven world. L4Life and ABA 
continue to challenge me as a person, a carer and 
a teacher to modify behavioural expectations of 
people I deal with (and myself), to provide quick 
positive reinforcement to colleagues with whom 
I work and to celebrate small successes in any 
process I am involved in. L4Life operates in an 
atmosphere of positivity and love; it is an infectious 
milieu which maximises life in its fullest sense.

I really enjoy L4Life’s village scale. I have been 
involved in fundraising efforts since its inception. 
The organisers understand my own discomfort with 
crowds and give me jobs that make me feel safe 
and secure. It has been miraculous to see children 
go through a program (even from a distance), 
developing social skills incrementally according to 
their own developmental pattern. Another reason 
I stick with L4Life is its vision to not only provide 
service delivery, but its emphasis on advocacy, 
research, professional development of staff and 
support of families in a very broad context. The scale 
of L4Life means people are known, valued, affirmed 
and cared for in times of stress and need. The 
range of fund‑raising activities attest to the diverse 
range of ‘backers’ who are connected to the village: 
musicians, bike riders, extended family members, 
philanthropists, dancers, writers, business people.

Above all, I love volunteering for L4Life as it has 
smashed my perception of ‘normality’ and (dis)ability. 
Many children in our world face insurmountable 
disadvantage. L4Life provides a framework for me 
to reflect on injustice, a context for me to respond 
with my limited strengths and a vision for society 
that is inclusive, resilient, creative and life affirming.

Anne — Volunteer
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Volunteers
Our L4Life Volunteers bring their 
best in helping us to be our best.

From preparing educational materials for 
the children and their families, to networking 
and, of course the expertise and experience 
they bring in supporting our vital fundraising 
events from planning and preparation stages 
right through to participation at the events, 

we thank our magnificent team of volunteers.

We are enormously grateful for the time, 
thought and love they give to the L4Life Village 

in  supporting young children with autism 
and their families and communities.

Thank you from the bottom of 
our hearts.
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It Takes A Village
Come and join the L4Life Village as we work to improve the quality of life and 
educational outcomes for children with autism. There are many ways you can 
support us so that we can deliver our programs, undertake research, raise 
awareness and advocate for these children, their families and teachers.

Ways That You Can Help
Donate

Build L4Life into your regular 
giving through:

■■  Monthly direct debit donations

■■  Your workplace 
giving platform

■■  Annual End of Financial 
Year Tax donation

■■  Annual Christmas 
donation

■■  Directing donation 
gifts for a birthday 
or anniversary

■■  Donating services 
or goods to any 
of our events

■■  Donating pro bono 
or in‑kind services

All donations over $2.00 
are tax deductible 

For more information or to 
donate, please contact — 

Carol Barclay 03 98534607 or 
email at admin@learningforlife.com.au

You may also visit our website  
www.learningforlife.com.au

Volunteer
Our events are a key part of the L4Life Village. It 
takes a huge effort to produce quality and meaningful 
events such as ours, so Volunteers are vital & integral 
to this success. If you would like to help by giving your 
time and/or experience then please email Robyn at 
Robyn.Charlton@learningforlife.com.au

Participate
Join us for any or all of our fun, entertaining, 
informative and ‘goodness’‑raising events. 
We raise not only much‑needed funds but, 
also awareness of the impact that ASD has 
on our youngest, oldest and the in‑between 
members of our community. We run 2 official 
campaigns annually in Run Melbourne (July) and 
AbiliTEA (April, Autism Awareness month). 
Or you could nominate L4Life as your charity 
of choice when participating in any community 
fundraising events, such as cycling, walking, 
sausage sizzles, marathons and the like.

And attend our events. They are a guaranteed 
fun day or night out. But get in early as 
they sell out quickly — they really do!

For more information about our events 
please contact Robyn at 
Robyn.Charlton@learningforlife.com.au

Corporate Partnership
Join our Village and become a corporate partner 
by sponsoring any of our programs or events.

Word Of  Mouth
Share the L4Life love and help us to extend our 
partner, services and event network by telling 
people about our work and organisation.

Join
Join our mailing list, visit our website and follow us on 
social media… 
Website: www.learningforlife.com.au 
Instagram: l4lautismcentre 
Facebook: @L4LifeAutismCentre
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Partners and Supporters

Charitable Trusts and Foundations

A & C Cross Foundation

John and Betty Laidlaw Legacy

Lesley McMullin Foundation

O’Donohue Group

Olver‑Carlyle Trust  

(managed by Perpetual)

Samuel Nissen Charitable Foundation 

(managed by Perpetual)

The Grace & Emilio Foundation

The Learning for Life Endowment Fund  

(managed by Equity)

The William Angliss Charitable Fund

Corporate and Business 

Bendigo Bank

Coco Beauty Retreat Mansfield

MusicWorks Magic

Pallet Logistics

Working Dog Productions

Major Private Donors

Anonymous

The Hewawasam & Perera Household

The McCoppin Family

The Rogers Family

The Sowersby Family

The Tisdall Family

The Willink Family

Community Groups

Rotary District 9810

The Rotary Club of  Balwyn

The Rotary Club of  Mont Albert and Surrey Hills

Service Supporters

Artifishal Studios

DFK Kidsons

Peak HR (Sally McNeilly)

Snap Printing Preston

Trybooking 

WeAreDigital

Wilson Pateras
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Thank You 
for your generosity and kindness
The following individuals and organisations have supported 

Learning for Life Autism Centre during 2017/2018 by donating 

services, volunteering and participating in our events

Abby and Greg Levin

Amanda Sampson and Lyndon Hale

Amart Sports

Andrew Kloprogge

Andrew Dillon — AFL

Anna Dunn

Annabelle Hale

Annie Gleisner

Apple and Sage Organic Wholefoods

Bennison O’Reilly

Billy Lids

Blackbird & Fox

Blue Dog Glass Group — Boggy Creek

Bob Stewart

Bounce Blackburn

Breadstreet

Breathe Magazine 

Canary Jane’s Flowers

Cath Brennan

Cathy Gleisner

Carol Barclay

Centonove

Centre Opening volunteers

Chemist Warehouse

Christen’s Gingerbread

Ciara McCoppin

Clare Cross

Clip’N Climb

Colombos Balwyn

Cones

Crown Melbourne Ltd

Cru Kew 

Dempsey Group (The Works)

Elle Naturale Olinda

Ena Beauty Products

Enchanted Adventure Garden

Envisage Skin & Body 

Est

Eugenie Cashmere

Faye Spencer

Fifi Box

Fiona Evans

Fiona Wilson

Foundation House

Georgia Hatzis

Glenferrie Gourmet Meats

Green Acres Golf  Club

Hamish Blake

Hawthorn Home Services

Helen Williams

Hellenic Republic

Hokey Curator 

IGA Renaissance West Hawthorn

Jane Kennedy

Jean McMullin

John Salter

Kathy Cameron

Kids in Philanthropy

Kerry Barker

Kwiz for the Kidz volunteers

Leanne McMahon Beauty Therapy

L4Life AbiliTEA hosts

L4Life Artists Charlie and Michael

L4Life Quartet

L4Life volunteers

Lido Cinemas
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Life Fitness

Lindsay Field

Little Temper Café

Love from Venus Australia

Luna Park

Mary Brest — Ladies who Lunch

Mario’s Café Ivanhoe

Meg Bartel — Meg’s Yoga

Melanie Larkey

Melbourne Chamber Orchestra

Melbourne Farmers Market

Melbourne Marathon Runners — 
Linda Purcell and Therese McCoppin

Melbourne Recital Centre

Morrison’s Cafe

Naomi Simmonds

Nature’s Formula

Natalia Molini

Neanger Nursery

Nelson Alexander Kew

Open Gardens Volunteers

Pezzimenti Optometrists

Portsea Village (Dunn Family)

Puffing Billy

Purtill Nursery

Rashmee Bala

Readings

Red Fox Runs

Renew Physiotherapy

Richmond Football Club

Robbie Barker Hair

Rob Sitch

Rose Adams

Rosemary Worssam

Run Melbourne runners and walkers 2017

Saint Barry Restaurant

Sam MacFarlane

Santo Cilauro

Scarlet Jones

Secrets of  Beauty

Serge Videl Hairdressers

Shadowfax

Steph Schall Hub

Sue O’Shea

Sue Webster

Sue West

The 3 Bees

The Cameron family

The Cator family

The Counter

The Cross family

The Heffernan and Wernli families

The Hirsh family

The Levin family

The O’Brien Group

The Rotary Club of  Yea

Therese McCoppin

Tom Gleisner AO

Travel Vanuatu

Turner & Lane

Vaporetto Restaurant

Volvo Cars of  Brighton

Village Roadshow

Waimea Tasmania

Working Bee volunteers

Working Dog Productions
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25 – 27 High Street South, Kew, Victoria 3101

PO Box 7118 Hawthorn North 3122

Phone (03) 9853 4607

Email: admin@learningforlife.com.au

Website: www.learningforlife.com.au

ABN 47 260 122 955


